
	   	  

“I hadn’t come across Live-in Care before I was asked to work with Helping Hands, but I quickly realised 

how much sense it makes for our customers. Continuity of support for a 24-hour period from a 

professional Carer who is passionate about the industry has immeasurable benefits.  

There is a saying: ‘do unto others as you would have them do unto you’. This is how I work every day with 

customers. 	  I would like to think, that come the time when I need care myself, I would be able to remain 

in a familiar environment that gives me comfort, safety, and surrounds me with my memories. I would 

like to think I’d have a Carer who is kind and compassionate enough to support me in my own home – 

someone who treats me with dignity and respect for who I have been, and for who I am now.  

I have witnessed the distressing impact being removed from home can have on people’s wellbeing and 

quality of life. As a Helping Hands Clinical Nurse Specialist, I have the opportunity to work with people 

who are committed to care, who look at things holistically, and who have a ‘can-do’ attitude, enabling 

customers to remain at home and to connect with their community.” 

Career Pathway and Professional Development 

Member of Nursing and Midwifery Council 

Helen is a qualified Registered General Nurse and Registered Sick Children’s Nurse. Over the course of her 

career, she has attained specialised awards, including diplomas in Asthma and NLP, and a 997/998 

Teaching and Assessing qualification. At Helping Hands, Helen draws upon her clinical expertise to assess 

customers and deliver training to Carers, building upon their ability and confidence through knowledge, 

training, and support in specialist equipment and complex conditions.  

Helen’s fields of interest and expertise include ears, nose and throat conditions, tracheostomies, Cancer 

of the head and neck, airway issues and ventilation, oxygen therapy, suction, nebulisers, enteral nutrition,  

	  
	  
	  
	  
	  



	  

tube changes, urinary catheters, spinal injuries, bowel care, mental health, Epilepsy, Strokes, Cerebral 

Palsy, Multiple Sclerosis, and Palliative Care. 

Helen began her nursing career in 1983, initially qualifying as a State Registered Nurse in 1986. After a 

year of working in Care for the Elderly, she moved to the Adolescent Unit in Manchester Royal Infirmary.  

Following this, Helen spent time working in Bolton General Hospital, working on a rotation through the 

Medical Emergency, High Dependency, and Coronary Care units. It was at this point when Helen decided 

to further develop her expertise working with children. After qualifying as an RSCN, she specialised in 

supporting acute brain injuries, children with tracheostomies, brain tumours, and seizures.   

As a Junior Sister on the Children’s Ward in Barnsley hospital, Helen undertook her ENB 997/998, and 

became a senior sister on a mixed adult and children’s Ear, Nose, and Throat ward. This role developed 

over time as she worked with individuals affected by head and neck Cancer and collaborated with 

consultants and physiotherapists in removing tracheostomies.  

In 2001, Helen moved into the community working with young people with complex health issues, such 

as cancer and complex disabilities. This path took her into the Youth Offending Team as a Nurse Advisor, 

working with young people in the criminal justice system to support mental health issues and promote 

awareness about sexual health and alcohol.  She utilises this ability to offer authoritative information as a 

Helping Hands Clinical Nurse Specialist. 

Helen’s ability to lead was further developed in the commercial sector. Working for Nutricia, Helen worked 

with dieticians for patient reviews and trained families and staff in PEG and pump feeding, including 

what to do when complications arise. Prior to joining Helping Hands, Helen became a Branch Nurse at a 

care company where she undertook assessments of customers’ needs and thoroughly trained staff in 

how to care for those needs. 

Now, as a Clinical Nurse Specialist at Helping Hands, Helen liaises with other professionals in 

multidisciplinary teams to obtain the optimum support for both customer and Carer. She monitors the 

ever-changing clinical status of our customers and pre-empts any complications and developments, 

enabling her to support change in difficult and stressful situations. She is also available to Carers, 

customers, and family members during End of Life Care with advice and holistic support throughout 

these difficult times. 

	  

	  
	  
	  
	  
	  
	  
	  
	  
	  
	  


