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	About me: Hello, my name is Abbey and I am the Interim Branch Manager at Helping Hands in Sheffield. As branch manager I am accountable for all care and business operations and on a daily basis I ensure that all our care is covered, review our compliance and ensure we are compliant with CQC. We have a fantastic team of office staff that look after our recruitment and provide all mandatory training to our continually growing team of carers.I started working for Helping Hands as a carer in April 2018. I worked as a carer until August 2019 where I became a Care and Training Practitioner (CTP). In November 2020 I was promoted to Care Coordinator and I feel very honoured to be tasked with running the branch for the foreseeable future. As I have been with the branch from the very begining I have a good working knowledge of the company, our customers and the level of service expected from our carers. In my spare time I can be found out with my husband and our 4-year-old son, we enjoy a variety of activities from feeding ducks at our local pond, to making a den in the front room to watch a film.
	My experience and expertise: I have over 15 years experience in customer service, both within the UK and internationally. I have 3 years experience of hands-on care and 2 years management experience within care. I have my Level 3 in Lead Adult Health & Social Care graded at Distinction, and I am also trained for PEG feeding and medication administration, along with stoma care.My expertise lies in knowing the expectations of the customers and to ensure we continue to deliver the 5 star service expected during my interim role.
	Why I chose Helping Hands: I chose to work for Helping Hands after hearing very good reviews about the company as a whole. I had a look at their website and did my research about the company and the service they provide. I loved the values that the company have and the high standard of care they deliver. Having a small child at home I wanted the flexibility and opportunities that Helping Hands were offering. Whilst working for Helping Hands I have been upskilled to a high level of care and it's a joy to work for a company that values its customers and its staff.


