Alison Taylor
Live-in Care Manager – E. Mids
Meet Alison, the Live-in Care Manager for the East Midlands
About me
Hi, I’m Alison. I have over twelve years’ experience within the care sector and I’m a proud member of Helping
Hands. I believe our carers are worth their weight in gold and can make such a difference to people’s lives, and
I’m proud to be involved in supporting them throughout their time with us

Experience
I have had the amazing opportunity to work with some lovely customers, both young and old, and have learnt a
lot from each and every one of them. I’m sure I will continue to do so. This really is the most rewarding job. I
love seeing the difference that we can make to peoples’ lives.
Prior to joining Helping Hands, I was a Registered Branch Manager for a domiciliary care provider in
Leicestershire. I worked for the company for 13 years, building up my skills and understanding of the
healthcare sector, which I’ve carried forward on my many roles with Helping Hands. I’ve also worked in a
hospital, as care assistant in a residential/nursing home, and within the domiciliary home care sector where I
was a Registered Manager and Regional Director.
These experiences have taught me a lot and I’m always excited to share this knowledge with our live-in carers,
in order to help them to help our customers across the East Midlands. I’ve cared for people living with
Parkinson’s, dementia, Alzheimer’s, and those who have experienced a stroke, right through to palliative care. I
have found the bond that I developed with both the customers and their families extremely rewarding. I would
like to think that I was able to help enrich their lives as much as they did mine.

Why I chose Helping Hands
The idea of tailoring support to suit the needs of the individuals is very important to me. This is a company with
person- centred values, which I really admire.

