
 

 

 

 

 

 

 

 

Branch Manager – Newcastle   

Angelea Hutchinson 

Meet Angelea, your Branch Manager for Newcastle 

About me 

Hi, I’m Angelea, the manager for the Newcastle branch of Helping Hands. I am originally from Edinburgh but I 

have lived in Newcastle for 17 years now and have good knowledge of the local area. I believe that all of the 

services we provide should be delivered to a high standard, the type of service that we would be happy to receive 

for ourselves or for a loved one.  

It’s my responsibility to meet with customers to gain feedback on a regular basis and ensure that they are happy 

with our service, to meet potential new customers face-to-face and to manage a wonderful team of visiting carers, 

supporting them with supervisions and appraisals. 

Experience 

I guess my path was already drawn for me as I come from a family of nurses and health care workers. My 

grandparents also owned their own retirement home which was established for 44 years. 

I have worked in health and social care all my working life and before Helping Hands, I was a Registered Care 

Manager for another home care provider. 

I have obtained a number of qualifications, which include an NVQ2 in Health & Social Care, a Level 3 diploma in 

Health and Social Care, Level 2 Safeguarding Adults, and various dementia awards. I am incredibly committed to 

ensuring that we deliver the finest quality home care, with compassionate, qualified, experienced carers.   

Why I chose Helping Hands 

I love the fact that Helping Hands is a family-run business and the owners are so passionate not only about high 

standards of care and support being delivered to customers, but they also genuinely care about their staff. What 

really sold it for me though was the company values; focus on people, excellence every time, listening and 

understanding, and continuous improvement. These are so important in the work we do. 

 

I feel we provide an excellent service to people who desperately want to stay at home in the area they love, 

surrounded by friends, family and their pets – but with just a little (or a lot) of support from our incredible carers. 

 


