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About me

Hello, my name is

Bethany Smith

Branch Manager - Leeds

Bethany,

Branch Manager for Leeds

Hello, I ' m Bethany and as the manager for the Leeds branch I  am responsible for all aspects 

of  the day-to-day running of  our service. I  ensure that all care packages are covered, all carers 

feel conf ident through regular training and one-to-ones and that we are compliant with the 

CQC. 

 

I  am originally f rom a mining town in the North East and then I  moved to North Yorkshire in 

2014.  

 

I  joined Helping Hands in 2016 with the York branch and have held various roles within my 

t ime here. Originally, I  started as full t ime carer whilst  studying at university. I  then returned 

f rom maternity leave and began my role as f ield care supervisor. I  was then promoted to care 

coordinator, which I  did for almost two years and thoroughly enjoyed, before being successful 

as branch manager for Leeds. 



My experience and expertise

Why I chose Helping Hands

JD 2021.081 Staff profile V1 - 06 APRIL 2020 © Helping Hands [Homecare], a division of Midshires Care Limited 2005 to 2020. All rights reserved. Registered office: 

Head Office, 10 Tything Road West, Alcester, Warwickshire, B49 6EP. Registered in England and Wales no. 3959933. 

Helping Hands is registered and therefore licensed to provide services by the Care Quality Commission (ID: 1-101671690) and the Care Inspectorate Wales  

(certificate number: W15/00000831/O001/0001). For more information visit www.cqc.org.uk and www.careinspectorate.wales

My care career started at the age of  16 on a neuro-rehabilitat ion ward. Whilst  working there, 

I  gained a wealth of  knowledge and new skills such as PEG feeding, tracheostomy care and 

suct ioning. Since then I  have gained my Level 4 in Health and Social care and I  am current ly 

working towards my Level 5 in Management.

I  joined Helping Hands because I  wanted to be part  of  a company that was going to grow 

f rom strength to strength. I  was impressed by their ethos and their commitment to providing 

a high-quality care service. The Helping Hands values match my own; everyone wants to be 

able to of fer our customers person-centred care.


