
 

 

 

 

 

 

 

 

Branch Manager – Swindon  

Beverley O’Hara 

 

Meet Bev, your Branch Manager from Swindon 

About me 

Hi, I’m Bev. I have lived in Wiltshire for the past 11 years. I have been involved in a number of different areas of 
care, and I love being able to put a smile on the faces of my customers. I really enjoy meeting with my 

customers and their families; helping them is why I do what I do.    

Experience 

I began my career in care around 11 years ago for a domically branch as a care worker and I really enjoyed the 

feeling I got from making a difference to a customer’s day-to-day life. As I gained experience in the role, I was 

then promoted to field care supervisor, which meant that I could meet with customers and arrange the 

packages of care that they wanted. I was also involved in observing care staff in their roles to ensure they were 

following the correct policy procedures and reporting back to the branch manager. I did this role for around a 

year and then went on to be become a coordinator, which was another role I loved doing as it gave me a real 

understanding of continuity of care for the customers and the staff. During this role, I completed my Level 3 in 

Health and Social Care.  

In 2010 I became a branch manager which again I really enjoyed, and I also completed my QCF Level 5. In 

2012 I became an area manager, but I missed the personal touch I had with care workers and customers. I had 

been with the company for 10 years and just felt like a change. I thought long and hard about what I wanted to 

do next and decided to go back to doing something that I really enjoy with also assists others too. 

Why I chose Helping Hands 

I decided to work for Helping Hands because of its family values. I also like the fact that you can have a 

customer that starts with one call a week to assist with their domestic tasks and over time personal care calls 

are added. I also like the fact that Helping Hands can put in live-in care in place so a customer doesn’t have to 
go into a care home unless they really want to. 

 


