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Meet Chloe, your Branch Manager for Warwickshire
About me
Hello, I’m Chloe your Branch Manager for Warwickshire. I’m very local to the branch and my
customers living in Studley. I have lived and worked in Sambourne, Coventry and Worcester for the
last few years. It is lovely for me to be supporting my own community with their home care needs and
getting out and about around the county. In my spare time I love being with my family, travelling the
UK and doing yoga.
My experience and expertise
I got in to care through my dad who used to run a care home. I left school and became a carer
working in residential care. I then came across Newcross a few years later where I developed my
career from carer, to care coordinator, team leader and then became manager. I followed in my
dad’s footsteps through my love of supporting people, and making a real difference.
I have worked with so many people throughout my time in care, and you take something different
from every person. Care is a career in which you never stop learning and developing. A customer
that always stays in my mind is a lady with Downs Syndrome who I was sole carer for. I worked with
her throughout her older years, and really became like part of the family. It was a privilege to support
her and make a real difference to her life.
I have achieved my Level 2 NVQ in Health and Social care and am now working towards my Level 5
NVQ in Leadership and Management in Health and Social Care.
Why I chose Helping Hands
I decided to join Helping Hands because I wanted to get back in touch with people. It is lovely to be
able to meet and greet my customers, make a real difference and see the positive impact that home
care can have on people.

