
 

 

 

 

 

 

 

 

Live-in Care Manager – W. Midlands   

Claire Wright 

Meet Claire, your Live-in Care Manager for the West Midlands 

About me 

Hi, I’m Claire. I was born in Birmingham and I have lived and worked in the West Midlands for nearly all of my 

life, although I did live in Spain for two years in my early twenties. Good service for me is all about listening and 

learning and always trying that little bit harder. Communication is also key when providing a good service. 

Experience 

I have worked in care for 28 years and spent many years working with adults with learning disabilities. Prior to 

Helping Hands, I was a registered manager of a domiciliary care service for another care provider and previous 

to that I managed a live-in service for the same care provider. 

I have my RMA and Level 4 in Management and I am hoping to complete Level 5 sometime in the future. 

I am very proud of my team of carers and other carers that I have come across during my short time at Helping 

Hands, I have carers in my team that go above and beyond on a daily basis to ensure that the needs of their 

customers are met and what people often don’t see is what the carers also do for families of our customers, a 
lot of emotional support is given to family members too by our carers. 

Why I chose Helping Hands 

I joined Helping Hands because I am very passionate about live-in care and, of course, Helping Hands has a 

great reputation has a provider of live-in care in the UK. I wanted to work for an employer that promoted good 

values with regards to its employees.  

I have some of the most fantastic customers who always make me feel very welcome along with their carers. 

My younger adults customers tend to be very cheeky and I have some fun visits with them, my particular 

favourites are my customers who always bake me a cake when they know I’m going to visit. 

 


