
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Branch Manager – Kensington & Chelsea   

Courtney James  

Meet Courtney, your Branch Manager for Kensington & Chelsea 

“I am honoured to be a manager here, I feel that the team that I have, will show everyone what the right care is 
all about, with absolute precision, efficiency and all done with a fantastic smile! It’s all about the can do attitude 
and together we can make it happen. I am very proud to be a part of a company who is passionate about the 
care they provide I feel right at home” 

About Me 

Hi, I’m Courtney, the Kensington & Chelsea Branch Manager. My role involves meeting new customers, 
carrying out assessments and to generally oversee the day-to-day running of the branch here in Kensington & 
Chelsea. I believe in being open, honest, and transparent in the work that I do and I am accountable for the 
smooth running of the office here. 

I have lived in the west part of London for the majority of my life and am really excited to take the reins of a 
branch in the central parts of London. As London is such a great place to be! I enjoy socialising with friends 
and thoroughly love exploring this great city that we live in. Caring for other is always at the forefront of my 
mind, whether that is with family or with some of my customers here at Helping Hands – I like to treat 
everybody I meet all as equals. 
 

Experience 

I’ve spent lots of time within the care industry. Previously I was Deputy Care Manager for a care agency in 

London. The time spent fulfilling this role and the experience I have gained means I now feel that I am ready to 

drive a branch forward in my own right. I am therefore both excited and determined to make the Kensington & 

Chelsea branch a success. I am looking forward to using my experiences in care to ensure that the customers 

get the best care possible and to also support the carers in ensuring that they are listened to and that they feel 

valued and content in their jobs so that they go and tell people what a great company we work for! The carers I 

have are a great bunch! They are so enthusiastic and passionate which is absolutely amazing.  

One of my greatest achievements is my bachelor’s degree in Business Management & Social Policy. I worked 

hard to achieve this and this just shows what I can do, when I put my mind to it. I also have an NVQ level 2 in 

Health and Social care. 

 

 



 

 

 

Why I chose Helping Hands 

I decided to join helping hands as it I felt that I would be able to make a difference in the community, and it was 
a new challenge that I felt would help me progress in the care industry. I’m really excited for what the future will 
hold! 

 


