
Caring since 1989

Helping Hands

About me

Hello, my name is

Ellen Waites

Interim Manager

Ellen Waites

I nterim Manager for the Hull/Beverley branch

I  am a mum of  two older children and I  lived in Malta for a year, which showed me what good 

care services we have here in the UK. I  enjoy spending t ime with my family, gardening, 

cooking, walking and nature. 

 

I  am a kind natured, caring person, who has always loved to help people. 

In my role, I  am responsible for our great team of  carers and our customers. I  meet and set up 

care packages for our new customers and I  ensure that we meet all CQC requirements. Our 

great team of  carers are as passionate as I  am about delivering the best possible care to our 

customers and I  am so proud of  our team. 

 

 

 

 

 



My experience and expertise

Why I chose Helping Hands
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When I  lef t  school, my f irst  job was as a carer in a resident ial home.  Af ter having a family I  

began a career as a chef  which I  did for 14 years, working in pubs, bars and then in a care 

home. This then inspired me to return to the care sector. 

I  returned to care in 2015, working in the domiciliary sector. I  worked for Direct Health as a 

carer, then an assessor, and then as a Care Coordinator.  

 

 

 

Af ter a batt le with cancer, I  lef t  Direct Health and came to Helping Hands to be a carer once 

more. Within a few months I  was made Care and Training Pract it ioner, then in November 

2020, I  became a Care Coordinator. Then our manager lef t , so in January 2021, I  stepped up 

to the role of  Interim Manager. 


