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	 CENTRAL: and I'm the covering Branch Manager in the East for Letchworth


	About me: Our branch manager, Sigita, is currently on maternity leave so I am standing in for 12 months. My focus is to help the Letchworth branch recruit more Care Workers, therefore being able to accept more new customers.I have worked in the care sector for approximately 30 years.  There have been times of frustration, disappointment, and very hard work, but I find the rewards in helping customers to have a better quality of life far outweigh the pressures.  I would never want to work in any other business sector.Over the years, have worked for many different care providers and even though I have only been working with Helping Hands for approximately 3 weeks, I have already identified how caring everyone is. The standard of care, support and kindness provided to customers and staff is exemplary.  Any member of Helping Hands staff must feel very proud to be working for such an incredible company.Outside of work, I am very family orientated.  I belong to a very close knit and large family (7 brothers & sisters) and most of what I do outside work is with members of my family.
	My experience and expertise: I have worked in the care sector for many years.  During that time, I have primarily been the Registered Manager, but am also a qualified and experienced trainer for the care sector.As a Registered Manager, part of the responsibility is to help grow the business.  This is partly done by showing care and support to staff and making them aware they are appreciated. I have the Registered Manager's Award, various NVQs, Level 5 English Speaking Board Certificate, and Excel qualification as an Adult Educational Trainer. I am an experienced and qualified trainer for the Health & Social Care sector.I started working in the health & social care sector approximately 30 years ago and would never want to change to another business sector.
	Why I chose Helping Hands: Helping Hands found me online, we arranged to meet and I was offered the position of temporary Registered Manager for the Letchworth branch.  I always enjoy a challenge and hopefully will realise the targets I am planning to achieve.To me, the most important thing is knowing we are helping vulnerable people have a better quality of life.  It is something all people who work in this sector should be very proud of.


