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) Holly Marlow

Meet Holly, your Branch Manager for Southampton

About me

Hello, I'm Holly and | am Branch Manager of the Southampton. | am responsible for the day-to-day
running of the branch and also supporting the staff, engaging with the community and building those
pivotal key relationships. Working cohesively as a team to build the business.

My experience and expertise

| have worked in healthcare for the last 11 years, holding different positions in various sectors. |
began working as a carer and progressed through this.

| am currently undertaking my Level 5 in Health and Social Care, | also have a Management Level 3
in Safeguarding, have completed Training in the Care Act and also Mental Capacity.

| have experience and training in clinical packages including tracheostomy, spinal and brain injuries. |
have further experience in mental health and elderly care.

Why | chose Helping Hands

| am incredibly passionate about working in care, | enjoy working with a wide variety of people,
building relationships and really changing the way people think of care. | place great importance on
building a care team with the same ethics and working cohesively to promote the independence of
our customers and also our high values and standards.

| joined Helping Hands because of service and the feedback | had read. | was really excited to join a
team that really values their staff, their customers and provide quality customer-focused care.
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