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	About me: My role is to support the vulnerable in helping them feel safe, whilst also giving them the confidence to become independent.  I will be ensuring my responsibilities remain consistent, to help the people we support. I started working in care shortly after learning about my husband’s chronic rare auto immune condition. I saw how he dealt with it daily, while also empowering others through his job as a personal trainer/nutritionist and using his own experiences to motivate others through their own challenges. The care services were the reason he was able to gain the positives he needed to help himself while also beginning to help others. I saw what areas could do with improvement after seeing what was lacking in supporting him, and when we made our changes, they led to him making further improvements in himself. I wanted to be someone that made that change, to make a real difference in other people’s lives that we support.I feel we provide the best possible service to our clients, considering all their desired outcomes and we work closely with your loved ones to achieve a better quality of life. I have a young family, so a lot of my time is spent with them. I enjoy the little things in life, a cup of tea with my neighbour or a stroll in the park with kids/friends. I host a book club; I choose 12 books for the year and every month we review the books. I’m looking to continue this in my branch and get my clients involved. I love to read!
	My experience and expertise: I have worked in the care sector for the past 5 years. I started off as an administrator and got promoted within 3 months to service manager. I managed the day to day running of the service and regularly visited my clients, as I feel it is very important to build a strong relationship. I have managed the day to day running of the service, marketing, budgets, recruitment and HR.I have completed a range of courses over the years for my personal development, and I am currently studying my Healthcare Management degree. 
	Why I chose Helping Hands: I saw a company that truly values making a difference in people’s lives and I felt that it was the perfect fit for me as I had the same values. Working with Helping Hands has been one of the best experiences; I love what I do and I’m happy I get to do that with a company that values people. I’m looking forward to being known in the community as the go-to person for homecare, meeting new clients and building lasting relationships. 


