
 

 

 

 

 

 

 

 

Branch Manager – Aylesbury   

Jenny Havard 

Meet Jenny, your Branch Manager for Aylesbury 

About me 

Hi, I’m Jenny, the Aylesbury branch manager. It is my job to make sure our carers feel valued and listen to any 

issues that arise. I believe in being open, honest, and transparent in the work that I do and I am accountable for 

the smooth running of the office. 

Experience 

I was a manager at another care company where I managed a team of around 40 carers. I was also 

responsible for safeguarding and delivering training for the care certificate as well. I was Head of Palliative 

Care, which saw me provide urgent support, both emotional and physical, to people who were approaching the 

end of their lives, and ensure that the right team was in place. 

All in all, I have about 29 years’ experience in care and I have a higher education qualification for social policy, 

certificate in health and social care. When I was a child, I helped my mother look after my brother and became 

his main carer when I left school. I was later asked to do talks for Mencap and other organisations to both 

carers and families about my experiences and how I managed it. These were mainly aimed at the siblings of 

the family so that they did not feel misunderstood. 

I think I am looking forward to using my experiences in care to ensure that the customers get the best care 

possible and support the carers in ensuring that they are listened to and that they feel valued and content in 

their jobs so that they go and tell people what a great company we work for! The carers I have are a great 

bunch! They are so enthusiastic and passionate which is absolutely amazing.  

I also have a Registered Management Qualification – LMCS Level 1 

Why I chose Helping Hands 

I really like the values and the ethos of the company and the fact that it is family-run is even better! I believe 

that the services that we provide make a real difference and are always person-centred.  

 


