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Hello, my name is Katriona
and I'm the Branch Manager for Reading

About me
When I found Helping Hands, I knew I had come across something special, a company that
cares, the foundation of the entire company is kindness and I have been met with nothing
but.
Throughout my time here so far I have been empowered to ensure nothing but the best for
my team and customers and being able to make an impact in people's lives, no matter how
big or small.
I know we've done a great job by the smile on the customers & teams faces.

My experience and expertise
I am a hardworking, multi-skilled professional with almost 10 years’ experience within the
care sector. I have worked in multiple roles within the industry such as Dementia Care,
Nursing Care, Residential Care, Mental Health and Learning Disability Care.
I currently hold an NVQ 5 in Leadership and Management in Health and Social Care as well
as an NVQ 3 in Business and Administration. I am a Manual Handling Trainer certified by
IOSHH and a Focused Intervention Training and Support Coach (F.I.T.S) with the University
of Worcester.
Prior to joining Helping Hands I was a Dementia Wellbeing Manager, overseeing a dementia
community within a state-of-the-art care home. There were many aspects to the role,
including compliance, team management and training but the highlight of my role was
Championing relatives’ involvement in all aspects of dementia care and wellbeing. I oversaw
the development of a regular programme of activities that delivered opportunities for
meaningful occupation for every resident in all communities in the home, tailored to meet
individual needs, alongside being an ambassador for 2 pioneering strategies.

Why I chose Helping Hands
When I found Helping Hands, I knew I had come across something special, a company that
cares. The foundation of the entire company is kindness and I have been met with nothing
but.
Throughout my time here so far, I have been empowered to ensure nothing but the best for
my team and customers and being able to make an impact in people's lives, no matter how
big or small.
I know we've done a great job by the smiles on the customers’ & teams’ faces.
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