Kirsty Prendiville
Senior Live-in Care Manager

Meet Kirsty, Senior Live-in Care Manager for the East
About me
Hi, I’m Kirsty. As a Senior Live-in Care Manager, I am passionate about treating Carers and customers as
individuals. I strive at all times to provide my Carers with as much support as possible, as they are at the centre
of the exceptional services we provide.

Experience
After my father received palliative care due to throat cancer, my perspective on life changed. I decided that I no
longer wanted to just work for a living; I wanted to make a difference. My father’s wish was to return home and
not die in a hospice. Sadly, at the time, I didn’t realise that this was possible. Because of this experience, I am
passionate about giving as many people as possible the opportunity to remain at home where they belong.
During my time as a Helping Hands Assistant Care Manager, I was responsible for supporting the Local Care
Services Managers, Carers and customers. I really enjoyed this role and am proud to say that my hard work
and commitment earned me a promotion to my current role of Local Care Services Manager.

Why I chose Helping Hands
Helping Hands was one of the companies I came across around the time my father was in the hospice. After he
passed away, by chance, I saw they were advertising for the role of Assistant Care Manager. Before applying, I
looked into the history of Helping Hands and really loved the fact that they are a family grown business with
clear passion for excellent care services.
I am in awe of our carers! Their dedication and professionalism ensures that Helping Hands is consistently
providing the best care possible and that its reputation as a leading home care provider is upheld.

