
 

 

 

 

 

 

 

 

Branch Manager – Dartford   

Michelle Stringer 

Meet Michelle, your branch manager for Dartford 

About me 

Hi, I’m Michelle. I’ve lived in the Dartford area all my life and I have a vast knowledge the surrounding areas. I 
enjoy putting my years of experience and passion for excellence into this branch and working alongside my 
team to provide an excellent level of care.  

Experience 

I started my career in care as a community carer and worked my way up to a Care Quality Commission 
Registered Manager working in various roles throughout my journey. This has given me a real in-depth 
understanding of what is involved in care at different levels and I’m looking forward to sharing this experience 
with my team of carers.  

I’ve also worked for a domiciliary care agency and during my time there, I had some outstanding feedback 
about the care that I provided. This role provided me with some great memories; the most memorable was 
when a customer had to go into emergency respite as a new boiler was being installed and his wife was unable 
to take him as she was blind. I took the customer to respite using a friend’s mobility car as a wheelchair taxi 
was unavailable at such short notice. The customer’s wife was so grateful and appreciative as I had used my 
own time to do this, and it truly was a special moment for me personally. After all, making a difference to 
people in need is what care is all about!  

I have an NVQ Level 2 and Level 3 in Health and Social Care and a Level 5 Diploma in Leadership for Health 
and Social Care and Children and Young People’s Services. 

Why I chose Helping Hands 

I decided to join Helping Hands as they have an excellent reputation and the same beliefs as myself when it 
comes to delivering excellent care. Not only that, but the services that Helping Hands provide are second to 
none.  

As the Dartford manager, I strive to provide the same high level of support which Helping Hands is admired for 
and make a difference to the lives of our customers. 

 


