
 

 

 

 

 

 

 

Live-in Area Care Manager – Central   

Narbir Virk  

Meet Narbir, your Live-in Area Care Manager for the central region 

About me 

Hello, I’m Narbir. I love to share my real experiences with my team to help them develop where I can. 

I would never ask anyone to do something that I wouldn’t be prepared to do myself. I cannot ever 

imagine doing any work other than care as the difference we can make to people’s lives is truly 

incredible. In my spare time I enjoy arts and crafts, reading and spending time in my garden 

especially when the lavender is in bloom.  

My experience and expertise 

I have worked in care since 1993 starting as a carer and working my way up to senior management. 

Before joining Helping Hands I was Head of Care South Yorkshire for a domiciliary care provider 

where I was working with the elderly. I loved supporting my team there – when I left they told me that 

I had been an inspiration and that they had learned a lot from me which is such wonderful feedback.  

I have worked with lots of people over the years with many different conditions but end of life care is 

my specialty. It is a very difficult time for everyone involved but it is a pleasure to support people to 

get the exact care that they want/need during this time. 

My first ever customer was not particularly keen on having care, but after I arrived I made her lunch, 

gave her medication and we sat and chatted for ages. She smiled and waved to me as I left. I then 

received a phone call that the customer was asking for ‘Margaret’ to come back to support her, 

although she got my name wrong I was so pleased that she wanted me to return and from that day 

onwards I’ve never looked back! 

Why I chose Helping Hands 

Helping Hands has an excellent reputation in the sector, with outstanding vision and values that are 

meaningful. Helping Hands has a passion to deliver a red-carpet service to customers, as well as 

going the extra mile for carers too.  

 

 

 


