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About me

Hello, my name is

Nik Dickinson

Branch Manager - York

Nik Dickinson

Branch Manager for Helping Hands York

Hello, I  am Nik the Branch Manager of  the York Branch. I t  is my responsibility to oversee and 

set up every care package in the local area and to ensure that we are delivering the very best 

care at all t imes ensuring our customers remain safe and independent in their own homes. I t  is 

important to me and my team to ensure that we provide tailored packages to suit  our 

customers needs and in turn develop a strong working relat ionship between our team and the 

customer. 

 

I  was born in York therefore have a good knowledge of  the area and surrounding areas. My 

passion to work in the care sector has come f rom experiencing f rom a young age my family 

fostering children. This in turn has given me the drive to want to help others and improve 

quality of  life. 

 



My experience and expertise

Why I chose Helping Hands
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I  joined Helping Hands in September 2018 as an hourly carer. From there I  worked in a 

number of  of f ice roles within branch and then was successfully appointed as branch 

manager in January 2021. 

Prior to working for Helping Hands, I  worked for Tesco f rom the age of  16 and worked in 

various management roles covering compliance, service, f inance and store management. 

The skills and experiences I  learnt whilst  working in the retail sector have helped me in 

applying these into my roles here at Helping Hands. 

 

I  am current ly training and complet ing my NVQ in Leadership & Management to improve my 

skills to ensure i can always be the best version of  myself  for my team and customers. 

 

I  came to Helping Hands as I  had a feeling that this was the place I  could make a dif ference. 

I  have been excited to see the changes that we have made and cont inue to make as the 

company grows f rom strength to strength. The company of fers guidance and support and 

the opportunity to build a career whilst  doing something you love, giving back to our local 

community. 


