
 

 

 

 

 

 

 

 

Branch Manager - Worcester   

Petra Sunkova 

Meet Petra, the branch manager for Worcester 

About me 

Hi, I’m Petra. For me, everyone matters, which is why it’s my responsibility to ensure we as the Worcester team 
make a positive difference to people’s lives. I moved to Worcester in 2012 so I feel that I know the area really 
well and this helps me to direct my carers to where they need to be. Our carers are amazing and they deserve 
huge recognition. They go above and beyond every single day, even in deep snow! It takes great dedication to 
do what they do. I am proud to be part of the Helping Hands team because together, we make a difference to 
people’s life. 

Experience 

I first joined Helping Hands six years ago as a live-in carer, and I’m so glad I made that decision! I have had so 
many lovely memories and have loved being able to help another person remain independent and have a 
fulfilled way of life. Working as a live-in carer gave me plenty of experience helping people with various 
conditions such as multiple sclerosis, dementia and cerebral palsy. I hope that I can share some of my 
experience and knowledge with my team of carers! 

I also helped a lady who to this day is my inspiration. I helped her with all areas of her life and we had such an 
amazing relationship – we still keep in touch today. Another time, after I moved into an office role, I received a 
phone call from a customer’s family member to thank me because I was able to ensure her favourite carer was 
with her when she passed away. Those last moments of her life were so important and it made a huge 
difference for her to have her family and this particular carer with her.  

Before joining the Worcester branch, I worked in the Cheltenham & Gloucester office as the Care Coordinator. 
We had a lady who was very active and wrote to me a few times each day. It was always great seeing how 
positive she was – it made me smile just reading her emails! As a live-in carer, I completed my NVQ 2 in Health 
& Social Care and I will be starting my Level 5 very soon. 

Why I chose Helping Hands 

I applied to join Helping Hands, and continue working for this company, because I love what they stand for and 
how, as a team, we support our carers and other employees. How I’ve been supported throughout my career, 
as a carer and working at the branches and head office, is a real testament to this - Helping Hands is an 
amazing company to work for! 


