
 

 

 

 

 

 

  

Live-in Care Manager - Kent  

Sarah Brown  

Meet Sarah, your Live-in Care Manager for Kent 

About me 

Hello, I’m Sarah. I have been with Helping Hands since 2014, and I feel that the service we provide is 

fantastic. I am here to support my team of customers and carers throughout their care journey, 

ensuring the highest quality service for those living in my local area.  

Experience 

I have worked in the care sector for a number of years now, holding a variety of different roles. I 

began as an hourly carer, which has provided me with a fundamental insight into the position, 

allowing me to understand the difficulties that carers and customers may face in their daily lives. I then 

continued to work as a Care Coordinator, where I was responsible for organising carer rotas, 

conducting interviews and dealing with day-to-day-queries. More recently, I have worked as a 

supervisor within an enhanced sheltered scheme, providing 24 hour care for people living there. All of 

these roles have provided me with valuable skills and experience, which I am keen to implement in 

my role as a Live-in Care Manager.  

Qualifications 

 NVQ Level 2 in Health and Social Care 

 NVQ Level 3 in Health and Social Care 

 

 



 

Why I chose Helping Hands   

I decided to join Helping Hands as I knew they were a reputable company who offered live-in care 

services, which is something I strongly believe in. Both the live-in and hourly service we provide is 

fantastic, and all staff here – whether it be carers, managers or anyone else – are willing to go the 

extra mile to provide the highest quality service. Caring really is at the heart of everything that Helping 

Hands does, and this is why I am thoroughly enjoying working here so much. I have lived in Kent my 

whole life, and I aim to continue doing everything in my power to maximise quality of life for those 

living in my community.  

 

 


