
 

 

 

 

 

 

 

Branch Manager - York  

Shannon Nicholson 

Meet Shannon, your Branch Manager for York 

About me 

Hi, I’m Shannon, the Branch Manager for the York. I am responsible for managing the delivery of care from 
the branch, ensuring that we consistently deliver an outstanding service. 

I have always lived nearby in Leeds, but in 2016 I moved to York to join the Helping Hands team and now 

know the area inside out. 

My experience and expertise 

Before joining Helping Hands, I enjoyed a long career as a carer, having worked in the care sector since 

leaving school. I have gained both community care and care home experience but have always had more 

of a passion for helping people to stay within their own homes. I initially joined Helping Hands as a Care 

Coordinator before being promoted to Branch Manager. 

I have always wanted to support others and my education reflects this, I have gained my NVQ in Health & 

Social Care Level 2 & 3, as well as completing senior, medication, and dementia training while working in 

care. 

Why I chose Helping Hands 

I decided to join Helping Hands as I felt ready to expand my career and when I saw the opening for a Care 

Coordinator, it seemed perfect for me. I also felt that within a larger organisation there would be room for 

me to grow and progress. The Helping Hands ethos just fitted so well with how I feel a company should 

deliver care - supporting people to live independently and with dignity.  

I feel the service provided by Helping Hands is delivered at a very high standard and this is shown 

throughout the company. There seems to be a mass of great customer and carer relationships as well as 

great working relationships between colleagues in all areas. 

 


