
 

 

 

 

 

 

 

Area Care Manager – South West

Simon Monks  

Meet Simon, your Area Care Manager for the South West  

About me 

Hello, I’m Simon your Area Manager for the South West. I have lived in Bristol for most of my life and 
have a great understanding of the South West. The managers that I work with in my area are so 
passionate and driven, filling me with confidence that they are willing to go the extra mile every day.  

My experience and expertise 

I have been working in the care industry for almost 20 years. Throughout this time, I have worked as 

a Recruitment Manager, Regional Training Manager, Registered Care Manager, Regional 

Operations Manager, Business Manager and New Business Development Manager. I have learned a 

great deal in all of these positions and have a great understanding of how all elements of home care 

are delivered and how they operate.  

A few of my previous companies are Allied Healthcare, Sanctuary Group and Carewatch. Not only do 

I have extensive experience in both the domiciliary and residential care industries, but I have also 

achieved Level 5 NVQ in Management of Care Services, Moving & Handling, Train the Trainer and I 

am qualified LOLER Lift Inspector.  

I have had the privilege to support so many people throughout my care career, and so many stories 

stay with me. But I take great pride in knowing that the fantastic work that all of our staff do on a daily 

basis enables our customers to live their lives in the exact way that they choose to do so.  

Why I chose Helping Hands 

After meeting with my Regional Care Director Adam and Group Managing Director Karyn, it was an 

extremely easy decision to make. Their enthusiasm and commitment to providing the highest quality 

service within the community was evident immediately and echoes my own ideas and thoughts 

around what home care should be. 

 

 

 


