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	About me: My role involves the day to day running of the branch and I am responsible for the safe running of service we deliver to our customers. Being involved in their support is very rewardingI started my career in care at the young age of 16 where I completed work experience in a day care centre for the elderly. I have always been a caring and kind person; being a carer is a rewarding job and knowing I am there to help vulnerable indivdiuals with everyday life makes me feel good inside. Being involved with their support and care needs is a very important role and making that little difference to an individuals life is very rewarding.I came to work for Helping hands in 2017 and have learned a lot from this family-led company. I enjoyed my induction; learning about Mary and her decision to open Helping Hands in 1989, which has helped thousands of customers live independently within their own homes. Helping Hands delivers a great service to all of our customers, including clinical care and complex care at home, with a great team of professional carers.I enjoy walking my Dog (Una) and I also enjoy art projects and drawing.I am a Mum of two beautiful daughters aged 18 and 25 and I also have a beautiful Grandson who's 6 months old.
	My experience and expertise: I have worked in the care sector for 20 years in total.This has been a mixture of working with Babies and children aged 0-18 yrs old for The Butterwick Children's hospice, which included experience in end of life care and bereavement responsibilities. I have many years experience within the mental health sector working for Tees esk and Wear valley NHS as HCA and support worker within a mental health hospital for Adult care. I have also worked with teenagers within a 6-bedded unit who have Autism, Learning Difficulties and challenging behaviour. I have worked for Social Services  with Stockton on Tees Borough Council as a contact supervisor. This involved working alongside families whose children were in the care of the local authority, supervising family contact and being involved in the court proceedings with written reports to Social workers and liasing with foster carers.I have expertise in many clinical care needs involving Oxygen therapy care, Peg feeding, Suctioning, stoma care  and Tracheostomy care and I've also completed medication level 2 and 3.I hold NCFE in all of these areas including epilespy bucolam trained, Autism awareness,Dementia and infection control.I completed my NVQ level 3 in 2010. I also have completed aromatherapy level 2.
	Why I chose Helping Hands: This was a new care provider to the North in 2017 and I wanted to have a career with a good company, and after reading reviews about Helping Hands I wanted to be a part of this company. Helping Hands runs a safe and caring service with a good standard from CQC and I love being part of a  great team and  meeting new customers, supporting individuals to recieve the best care from our team in Durham and going above and beyond to make sure the great level of service continues.


