
 

 

 

 

 

 

 

Branch Manager - Swindon 

Victoria Gibbs-Blower 

Meet Victoria, your Branch Manager for Swindon 

About me 

Hello, I’m Victoria, and as the Branch Manager for our Swindon branch I am responsible for overseeing all 

services provided, ensuring they are of the highest quality possible. I am also there to make sure that all of 

my carers feel supported and have all undergone the necessary training.  

I come from a caring background, my mother was a foster carer, and brother is living with cerebral palsy. 

Due to this, I grew up knowing the importance of good care and so I wanted to go into a role that would 

allow me to provide this.  

My experience and expertise 

Before Helping Hands, I worked as a registered manager for another care company. Here I was heavily 

involved with local authorities such as the NHS and CHC, as well as setting up my own branch and helping 

it to grow and develop.  

My love for care has also been reflected in my studies. I am currently studying to achieve my NVQ Level 5 

in Health and Social Care.  

One of my fondest memories from my 10 years in the care sector is of a couple I helped to keep in their 

own home. They had both been diagnosed with dementia but still loved to spend time together, many times 

they would be dancing in the kitchen when I visited. The feeling of being instrumental in allowing them to 

stay together in the place they loved was like no other.  

Why I chose Helping Hands 

After meeting with members of my local team, I got such a great feel for the company and the people I 

would be working with it. It just felt like the right thing to do. The values that Helping Hands portray are in 

line with my own, and the person-centred manner is fantastic – I love it! 

 


